




“As a condition of approval or continued approval, 
providers verify to the satisfaction of the System 
Governor that the provider has proper grounds for 
making any representation of being able to provide 
specialised services for groups of people with diverse 
backgrounds and life experiences”

Recommendation 30 a(iii)

Royal Commission into Aged Care 
Quality and Safety
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Special Needs Groups as defined 
in the Aged Care Act 1997

v People from Aboriginal and/or Torres Straight Islander communities

v People from culturally and linguistically diverse backgrounds

v People who live in rural and remote areas

v People who are financially or socially disadvantaged 

v Veterans

v People who are homeless or at risk of becoming homeless

v Care leavers

v Parents separated from their children by forced adoption or removal

v Lesbian, gay, bisexual, transgender and/or intersex people. 

Other specialisations published on My Aged Care including health conditions 
(end-of-life and dementia), faith and language are not part of the initiative.
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My Aged Care Provider Specialisation Verification

Objective

Ensure more reliable information is available to older people with diverse backgrounds 
and life experiences, as well as their family and representatives, when they are making 
decisions about their aged care providers.

Through an application and assessment process to verify claims made by aged care 
providers to specialise in providing services to people identifying with the Special Needs 
Groups set out in the Aged Care Act 1997.

How?



Pull quote

Eligibility
• Aged care providers may choose to offer specialised services for people:

o with diverse experiences, backgrounds, and characteristics
o who identify with one or more of the groups defined as having 

special needs in the Aged Care Act 1997.

• To claim specialisation on My Aged Care, providers must deliver care that:
o is sensitive to the needs of these individuals
o goes beyond the standard obligations of the Aged Care Quality 

Standards.

• Applying is voluntary, however if an aged care provider wishes to claim 
on My Aged Care to specialise in providing care to one or more diverse 
needs groups, they need to satisfy the criteria set out in the 
Specialisation Verification Framework.

• Having specialisation verified claims published on My Aged Care will 
make it easier for older people to find services that meet their needs.
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Specialisation Verification Framework

A two-tiered approach to evidence requirements for specialisation in each of the diverse needs groups has been applied.

Tier One 
criterion

• Tier One criterion would qualify the provider to 
deliver specialised care for diverse needs group. 

Tier Two 
criteria

• If a provider is unable to meet a Tier One 
criterion, they must meet four* Tier Two criteria 
to specialise in the care of individuals from a 
diverse needs group.

*For some groups, less than 4 tier two criteria are specified in the 
Framework. In these cases, all tier two criteria will need to be met, 
such as the case for the financially or socially disadvantaged 
specialisation.



Specialisation Verification Framework – criteria for the CALD specialisation 
An aged care provider must meet 4 out of the 11 Tier 2 criteria under the CALD specialisation



Detailed Evidence Requirements – criteria for the CALD specialisation 

The ‘detailed evidence 
requirements’ outlines the 
questions that aged care providers 
need to consider with their 
application, and what evidence 
they will need to provide.



How specialisation claims appear on 
My Aged Care

[insert provider]





ACT

NSW

QLD

SATAS

VIC

WA

VERIFIED CALD SPECIALISATIONS

• As at 1 March 2024, 343 
applications have been verified for 
the CALD specialisation

• No applications have been verified 
for the NT



Assessor (Australian Healthcare Associates) reviews the 
application and follows up with the provider (where 
required)2

Provider submits an application through the My Aged 
Care Service and Support portal1

Feedback from person receiving aged care services to 
AHA through email or phone (if applicable)3

Autogenerated email sent to provider notifying 
finalisation of application4

Application process

Verified specialisation claims are published on the 
provider’s My Aged Care profile within 24 hours 
(weekday)5



Find more information

Where to find more information: 
health.gov.au/specialisation-
verification-framework 

The Specialisation 
Verification Framework

Detailed evidence requirements

Provider guidance manual

Independent assessor – Australian 
Healthcare Associates:

macspecialisation@health.gov.au
1300 186 711

mailto:macspecialisation@health.gov.au

